
Case Study - Mark 

Sought independent advice 

I had become disillusioned with the service of a big-name provider who seemed 

more interested in moving assets into their portfolio than managing our financial 

future when I came across the Harold Stephens office in Westbury.  I felt I had 

little knowledge about my investments despite having an adviser and as my wife 

cares for our child at home, I thought retirement would be many many years 

away as I am the sole earner. 

The previous adviser was assigned to me through work and I was feeling 

uncomfortable with the advice I was receiving. I had no face to face time with him 

and I didn’t always get the impression that the advice was totally in my best 
interests.  We were not granted access to the full range of investment tools 

unless we had enough money in the provider’s other systems. The lack of future 
planning and the sense that they were being sold financial products and not 

impartial advice left us underwhelmed. He seemed more focussed on selling me 

more products than the performance of my investments and I realised I needed 

someone independent to review my finances.   

Although I’m fairly knowledgeable about finance in general, it can be difficult to 
question a professional when you become concerned with the service they are 

providing. I was feeling under pressure to make the right decision about the 

package and whether to switch my pension for the security of my family and not 

feeling like I was being given the best advice was unpleasant. 
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At the time I approached Harold Stephens I was looking in to taking a new job 

opportunity with a complicated range of benefits and I didn’t trust my adviser to 
look at my situation holistically. 

The first thing I noticed about Harold Stephens is the shop front.  It looks inviting 

and interesting, and a far cry from the normal look of a financial adviser!  I was 

passing by chance but was warmly welcomed at reception and it is clear this is an 

independent firm, definitely not the kind of chain where you are treated as a 

number. 

Once I met Richard Higgs, my adviser, I was really pleased to note that he took a 

lot of time to get to know me and my family situation, our aims and goals.  He 

has a young family too so I felt he understood my concerns and I could tell that 

he was interested in the best outcome for my family. I was refreshed by the lack 

of hard sell and keenness to plan holistically for the future. 

Richard asked me a lot of questions about a range of things and I realised it 

wasn’t just my pension I could use advice on.  For example, we discussed how to 
sell my shares tax efficiently. I left appreciating our family could benefit from lots 

of other services I hadn’t considered.   

We were offered a cashflow planning appointment whereby Richard had used all 

of our financial information to forecast how much money we would need as a 

family at different stages of life.  It was fantastic to see this on a big screen and to 

easily manipulate the graphs to show what kind of retirement we can afford.  
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The tool takes in to account all of your life and goals and allows you to run a 

series of ‘what ifs’ - what if I retire early, what if the market crashes, what if we 

downsize at some point.  I was amazed to learn I should be able to retire much 

earlier than I thought! 

Being able to see these scenarios clearly visualised made me feel very 

comfortable, so much more in control and confident in the advice being given.  

Richard explained everything that is advised is based on rigorous research and 

only what is best for the client, it’s the beauty of being independent.  It was 
reassuring to know Richard also puts his own money in to what he recommends. 

If I hadn’t switched to Harold Stephens, I would have been in a much worse 
position with my pension.  I also wouldn’t have known about the prospect of 
early retirement.  I would still be feeling uncomfortable with the product-based 

advice I was receiving.  Richard also helped me choose the right package for my 

family with my new job – the benefits options were complicated and numerous.  

Richard helped me obtain quotes for things like protection to make sure I was 

securing the right level for my family. 

It takes the pressure off knowing I can call Harold Stephens any time for any 

financial advice, big or small and the team and so helpful and friendly. 

Now I am confident my investments are aligned with my financial goals, set up 

for a good return.  I am certain my adviser has my family’s best interests at heart 
and I am happy to have a plan in place.  I have always preferred to shop locally 

and it’s great to know Harold Stephens is just on the High Street, on call to help 
with any financial issues. 


